Covid-19 Risk Assessment
Covid-19 is a new illness that can affect your lungs and airways. It is caused by a virus called Coronavirus. Symptoms can be mild, moderate, severe
or fatal.
This is copy of Extra MSA Groups Risk Assessment for dealing with the current Covid-19 situation in the workplace. We have made every reasonable effort to
cover all scenarios unique to our business whilst incorporating current & relevant Government guidance.
To keep up to date with Goverment advice to workplaces in this fast changing situation we source our information from many sources from our own industry,
https://www.gov.uk/coronavirus & https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19
This Risk Assessment will be regularly reviewed and amended and released for staff and public viewing when appropriate and will be displayed on our company website
https://extraservices.co.uk/
Extra MSA Group are a property owner of Seventeen Motorway Service Areas (MSA) & four Fuel Filling Stations on the UK’s Strategic Road Network. Eight of Which have
ongoing daily operations with directly employed staff. The remainder are operated by others who will be required to operate under their own Risk Assessments and Covid19 secure Government guidance. Within the 8 locations ‘operated’ by ‘Extra MSA Group’, all retail, Catering and Ancillary ‘Branded’ outlets are operated by ‘Tenants’, all
whom will risk assess and operate their own units with the current Covid-19 Secure Government guidelines whilst working with Extra MSA Group to ensure a safe as possible
operation between Landlord ‘Common Areas’ & tenant.
Objective of this Risk Assessment:
•
•
•

Reduce the risk of the spread of Covid-19
Ensure that our staff, our tenants’ staff and suppliers, together with our/their customers are safe at our MSAs and come back to for further visits.
Ensure that our tenants are open for business as safely as possible.
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Additional Controls

Hand Washing
•
•
•
•
•

•
•
•

Hand washing facilities with
soap and water in place.
Stringent hand washing taking
place.
See hand washing guidance at
https://www.nhs.uk/livewell/healthy-body/best-wayto-wash-your-hands/
Drying of hands with hand
dryers or disposable paper
towels.
Staff encouraged to protect
the skin by applying emollient
cream regularly
https://www.nhs.uk/conditio
ns/emollients/
Gel sanitisers in any area
where washing facilities not
readily available such as
entrances exits to buildings,
food court, corridors & office
areas

Employees to be reminded on a regular basis to
wash their hands for 20 seconds with water and
soap and the importance of proper drying with
disposable towels. Also reminded to catch
coughs and sneezes in tissues – Follow Catch it,
Bin it, kill it and to avoid touching face, eyes,
nose or mouth with unclean hands. Tissues will
be made available throughout the workplace.
Encourage staff to report any problems and
carry out skin checks.
To help reduce the spread of coronavirus
(COVID-19) reminding everyone of the public
health
advice
–
https://www.gov.uk/coronavirus
Posters, leaflets and other materials are
available for display.
Working with our ‘Branded’ outlet tenant
operators to ensure they are operating with
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same or similar ‘in house’ practices & in
accordance with Government advice.

Frequently cleaning and disinfecting
objects and surfaces that are touched
regularly particularly in areas of high
use such as door handles, light
switches, tables, chairs, office areas
using appropriate cleaning products
and methods.
This particularly applies to food court
communal areas and washroom
facilities and all office space.

Checks will be carried out by line managers to
ensure that the necessary procedures are being
followed.

•

https://www.gov.uk/government/publications/
guidance-to-employers-and-businesses-aboutcovid-19

Cleaning

•
•
•
•

•

Current Coshh working practices
Filta Group product sanitising of
washrooms to approved company
schedule
Use of approved company issued
cleaning products only
New starters or agency workers have an
induction & training to company
working practices and current covid-19
working practices for cleaning &
recorded
Existing staff currently working or
returning to work to be trained on
current company covid-19 working
practices for cleaning & recorded

Working with our ‘Branded’ outlet tenant
operators to ensure they are operating with
same or similar ‘in house’ practices & in
accordance with Government advice.

Social Distancing
Reducing the number of persons in any
work area to comply with the 2-metre
(6.5 foot) gap recommended by the
Government wherever possible.
Taking steps to review work schedules
including start & finish times/shift
patterns, working from home etc. to
reduce or balance number of workers
on site at any one time to meet our
customer’s needs.
Redesigning processes to ensure social
distancing in place.
External queuing systems will be in
place on footpaths or car parks for
busy periods.
Ensuring sufficient rest breaks for staff,
encouraging staff to use ‘outside’ areas
or their vehicle.
Social distancing also to be adhered to
in back of house areas and smoking
area.
It may be required to limit the number
of people into the building at entrances
during busy times which will be
managed by staff when required
Staff will be required to manage any
bottle necks/congestion that occurs.

Staff to be reminded on a daily basis of the
importance of social distancing both in the
workplace and outside of it.
Management checks to ensure this is adhered
to.
Working with our ‘Branded’ outlet tenant
operators to ensure they are operating with
same or similar ‘in house’ practices for social
distancing measure & in accordance with
Government advice & their own risk assessment
within their business demise line.
Ensuring that as Landlord, the company works
closely with all ‘Branded’ outlet tenant
operators by assisting them with clear and
concise messaging for customers and all other
types of visitors in communal areas on what to
expect when visiting. This also includes
Implementation of physical and marked out
social distancing aids to guide people through
the buildings. This may be in the form of floor
stickers, taped guides, posters, cones and barrier
systems

Customers will be reminded that they are
responsible for any children and social
distancing them from others
Restaurants will be takeaway only

PPE:
Wearing of Gloves
The Risk Assessment identifies wearing
of gloves as a requirement of the job
for cleaning staff and their line
managers.
An adequate supply of these will
provided. Staff will be instructed
how to remove gloves carefully
reduce contamination and how
dispose of them safely.

be
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Face masks or coverings
The Risk Assessment identifies wearing
of face mask or covering as a
requirement of the job for cleaning
staff and their line managers.
An adequate supply of these will be
provided. Staff will be instructed on
how to remove face masks or coverings
carefully to reduce contamination and
how to dispose of them safely.
Apron
The Risk Assessment identifies wearing
of an apron as a requirement of the job
for cleaning staff and their line
managers.

Staff to be reminded that wearing of gloves is
not a substitute for good hand washing.
Staff will be reminded to wash their uniform at
more regular intervals. Daily would be ideal if
possible. Additional uniform will be provided
where required.
All ‘Branded’ outlet tenants will work to their
own standards & supply of PPE as set out by their
own risk assessment.
Extra MSA Group will responsibly source all PPE
and do everything it can to provide PPE to its
staff where needed from a carefully selected list
of approved suppliers

An adequate supply of these will be
provided. Staff will be instructed on
how to remove carefully to reduce
contamination and how to dispose of
them safely.
*Guidance on the use of PPE (personal
protective equipment) to protect
against COVID-19 relates to health
care settings. In all other settings
individuals are asked to observe social
distancing measures and practice good
hand hygiene behaviours
Symptoms of Covid-19
If anyone becomes unwell with a new
continuous cough or a high
temperature in the workplace, they
will be sent home and advised to
follow the current self-isolation
guidance.
Line managers will maintain regular
contact with staff members during this
time.
If advised that a member of staff or
public has developed Covid-19 and
were recently on our premises
(including where a member of staff has
visited other work place premises), the
management team will discuss the
case, identify people who have been in
contact with them and will take advice

Internal communication channels and cascading
of messages through line managers will be
carried out regularly to reassure and support
employees in a fast-changing situation.
Managers will offer support to staff who are
affected by Coronavirus or has a family member
affected.
All Staff will be trained on our policies for selfisolation, social distancing behaviours and
annual leave procedure & recorded
All staff will be encouraged to use the
Government approved ‘Track & Trace’ App when
this has been issued

on any actions or precautions that
should be taken.
Deliveries
Procedures in place for Drivers to
ensure adequate welfare facilities
available during their work - Reference
https://www.hse.gov.uk/news/drivers
-transport-delivery-coronavirus.htm
COVID-19-guidance
on
freight
transport.

Communicate with companies via our website or
through our ‘Branded’ outlet tenants who
deliver to/from to ensure welfare facilities will
be available to them 24/7. Allowing delivery
drivers adequate breaks to avail of proper
welfare facilities.

These Persons should work to their
own company’s risk assessments and
training.
Mental Health
Management will promote mental
health & wellbeing awareness to staff
during the Coronavirus outbreak and
will offer whatever support they can to
help

Regular communication of mental health
information and open-door policy for those who
need additional support.

Emergency Procedures
All emergency procedures remain the
same. It is likely that it may not be
possible to keep social distancing
under an emergency

Staff/People involved in care of others should
pay attention to sanitisation measures
afterwards, including washing hands.

Accident Procedures
All accident procedures remain the
same. It is not possible to keep social
distancing in dealing with an accident
or injury whilst administering 1st aid

Staff/People involved in care of others should
pay attention to sanitisation measures
afterwards, including washing hands.

Security
For some security issues such as break
in’s, social distancing may not be
possible for safety
Meetings
Wherever possible meeting will take
place on conference calls or video calls
In person meetings will be kept to the
absolute minimum persons needed
Waste
More regular than normal waste
collections and sanitisation of bins will
be made
Waste facilities are adequately
positioned and in quantity.
Handling Goods
There are zero goods that require 2man lifts or movements therefore
distancing will be maintained during
deliveries or restocking

Staff/People involved in care of others should
pay attention to sanitisation measures
afterwards, including washing hands.

Our People
Office staff will work from home
wherever possible

I.T. equipment and stationery will be provided
free of charge

Where office work is required, staff will
be in separate offices where possible
or numbers kept to maximum 3
persons and workstations more than 2
metres apart.

Monitoring of staff working from home to help
them feel connected with the rest of the
workforce

We will use the minimum number of
staff in any area of our business to
effectively manage the needs of the
customer and safe management of
buildings and grounds.
Clinically vulnerable staff will not be
required to return to work until it is
deemed safe to do so or offered the
safest possible job or tasks.
Equality in the Workplace
We will make any reasonable
adjustments for staff or customers
with disability.
We will listen to & risk assess the
concerns of our staff members with
disabilities on an individual case basis
Our buildings are designed and
managed to the current regulations so

Remain in touch with those currently not at work
to make them feel connected with the rest of the
workforce.
All our people are provided with adequate
welfare and rest facilities.

that disabled persons are not at a
disadvantage.
Staff who are expectant mothers will
be risk assessed on an individual case
basis

